
MINUTES OF THE REGULAR MEETING OF THE RURAL RETREAT TOWN 

COUNCIL HELD IN THE COUNCIL CHAMBERS ON 

TUESDAY, OCTOBER 26, 2021 - 7:00 P.M. 

 

 

Mayor and Council Members Present: Tim Litz, Mayor; Dale Yontz, Vice-Mayor; James 

P. “Sean” Viars; James Lloyd; Peggy Hash; Geary 

Jonas; Michael Duncan 

     

Council Members Absent:       None                           

  

Administration Present:             Jason Childers, Town Manager 

Monica H. Patton, Clerk/Treasurer 

                           Derek Breedlove, Police Chief     

 

Administration Absent:   None    

 

Others Present: Jamie Blair, Josie Blair       
 

Vice-Mayor Yontz was present via Zoom. 

 

DETERMINATION OF A QUORUM 

 

Mayor Litz called the meeting to order and determined a quorum was present. 

 

INVOCATION  

 

The invocation was given by Councilmember Jonas. 

 

PLEDGE OF ALLEGIANCE 

 

The Pledge of Allegiance was led by Mayor Litz. 

 

APPROVAL OF MINUTES 

 

A motion was made by Councilmember Jonas and seconded by Councilmember Hash to approve 

the minutes of the September 28, 2021 meeting.  There being no discussion, the motion passed 

by a vote of six (6) for: Jonas, Yontz, Viars, Duncan, Hash, Lloyd; zero (0) against. 

  

CITIZEN’S TIME 

 

None 

 

CORRESPONDENCE  
 

Vice-Mayor Yontz stated that he has a letter from the after-prom committee asking what they 

need to present to Council to receive a donation from the town.  Town Manager Childers stated 

that the finance committee requires each group requesting funds to provide a financial report to 

receive a donation. 
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Councilmember Viars stated that Dr. Pepper Day was very successful.  The weather was nice, 

and the attendance was great.  He added that he had several nice comments from people that 

attended the event. 

 

POLICE REPORT  

 

Chief Breedlove stated that he answered thirty (30) calls, made one (1) arrest, and wrote two (2) 

tickets in October.  Chief Breedlove stated that Dr. Pepper Day was successful.  Councilmember 

Viars asked Chief Breedlove where the speed sign is currently located. Town Manager Childers 

asked Chief Breedlove if he had an update on the delivery of the speed sign and trailer that was 

ordered.  Treasurer Patton stated that the last correspondence with the company was that it would 

be delivered by the end of October.  Chief Breedlove stated it is on West Baumgardner Avenue. 

 

UNFINISHED BUSINESS    

 

DOWNTOWN REVITALIZATION – Town Manager Childers stated that he will include the 

downtown project in his report. 

 

HERITAGE DAYS FESTIVAL – Vice-Mayor Yontz stated that he is renegotiating for the main 

act.  The original act could not work out the flight.   

 

ELM AVENUE PROPERTY – Town Manager Childers stated that he will get the ordinance 

updated to add the new verbiage and have the town attorney send a letter to the homeowner.  

 

DR. PEPPER DAY – Councilmember Lloyd stated that he heard very good remarks about the 

event.  He stated that he would like to see the event expand every year.  Mayor Litz stated that 

since October 24, 2022 is a Monday that maybe the town can hold the event on the Sunday prior 

to the 22nd.  Councilmember Lloyd stated that the event could be held on the 3rd Sunday of 

October each year.  Town Manager Childers stated that having food vendors might be an issue if 

they sell drinks.  Councilmember Lloyd stated that he would like to see more exhibits 

representing the heritage of Rural Retreat.  Councilmember Duncan stated that it all depends on 

what day of the week it will be held.  Councilmember Jonas suggested contacting Dr. Pepper 

Corporation and ask about having the event on a weekend day.  Councilmember Lloyd stated 

that Dr. Pepper Corporation has declared October to be “Doctober”, so he thinks celebrating any 

day in October would be acceptable.  Councilmember Lloyd stated that the event could gradually 

grow every year.   Mayor Litz stated that the downtown area behind the Depot will be a nice 

place to hold the event in the future.   Councilmember Lloyd stated that he would like to pay the 

vendors from Bristol that brought the calliope and provided shaved ice $50.00 each for their 

attendance at the event.   A motion was made by Councilmember Viars and seconded by 

Councilmember Jonas to pay the calliope and shaved ice vendors each $50.  The motion passed 

by a vote of six (6) for:  Lloyd, Jonas, Yontz, Viars, Hash, Duncan; zero (0) against. 
 

NEW BUSINESS 

 

PLANNING COMMISSION RECOMMENDATION FOR DOUBLE WIDE AT 223 VALLEY 

VIEW AVENUE – Councilmember Viars explained that Jamie Blair requested a conditional use 

permit to place a double wide home at 223 Valley View Avenue.  Councilmember Viars stated 
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that the site for the manufactured home meets all the necessary setbacks and there are other 

manufactured homes in the neighborhood.  Councilmember Viars continued that the Planning 

Commission voted unanimously to recommend the conditional use permit.  A motion was made 

by Councilmember Lloyd and seconded by Jonas to grant the conditional use permit and allow 

Ms. Blair to place a double wide at 223 Valley View Avenue.  Town Manager Childers stated 

that he will forward the necessary documents to the building inspectors office.  The motion 

passed by a vote of six (6) for:  Lloyd, Jonas, Yontz, Viars, Hash, Duncan; zero (0) against. 

 

COMMITTEE REPORTS 

 

EMERGENCY SERVICES – Councilmember Duncan stated that the calls for the Rescue Squad 

have increased.  The Wythe County Board of Supervisors gave the Rescue Squad a check for 

$16,000, which was the amount rolled over from the 2020-21 budget.  He stated that by the end 

of the month the Rescue Squad will have answered approximately ninety (90) calls.   

Councilmember Viars asked if Cody Jackson with Lead Mines Rescue Squad was able to give 

any assistance.  Councilmember Duncan stated that he spoke with Mr. Jackson two times, and he 

is on the board for Lead Mines Rescue Squad.  He added that Mr. Jackson was not able to offer 

any assistance.  Councilmember Duncan stated that he believes most of the overtime is being 

eliminated, which will help with cost tremendously.  He stated that the shifts are being changed 

to only two twenty-four hour shifts per week which will eliminate much of the overtime. 

Councilmember Duncan stated that some of the employees were working four twenty-four-hour 

shifts, resulting in a ninety-six-hour workweek.  Town Manager Childers stated that he cannot 

think of how fifty-two hours of overtime can be justified.  Councilmember Duncan stated that 

they have interviews for two more employees.  Councilmember Duncan stated that he advised 

the Rescue Squad that they will need to spend the funding from the County before requesting 

funding from the town.  Town Manager Childers stated that the finance committee requested the 

funds be reimbursed for specific invoices for expenses.  He added that the expenses can be 

payroll. 

 

FINANCE & APPROPRIATIONS – Treasurer Patton explained that many customers have 

requested a method of paying their utility and tax bills by autopay.  She explained that the 

company that prints and mails the tax and utility bills has a program called ebillzpay+.  Treasurer 

Patton reported that she had a Webex meeting last week with BMS to learn more about the 

program.  Each Councilmember was given a handout with information on the payment solution. 

She stated that the fees will be less for the customer.  Currently WebFee Pay charges the 

customer a convenience fee of $3.00 per transaction or 3 percent for any charge over $100.00.  

BMS will charge a flat 2.9% on all transactions and a fifteen-cent transaction fee.  This will save 

the customer money with paying their bill.  BMS offers ebill presentments which will eliminate a 

paper bill being created and mailed.  The customer will create a login and link your town account 

number.  The actual pdf of the bill will be available.  The system offers an autopay option.  The 

customer will receive their bill by mail or email, then select autopay for the desired date prior to 

the due date.   Councilmember Lloyd asked what happens if a customer is set up autopay, then 

receives a bill that has increased consumption because of a water leak.  Treasurer Patton 

explained that the customer will receive a bill and they will have the option to cancel the 

autopay.  Councilmember Duncan asked about how the reconnect will be handled when cutoffs 

are processed.  Treasurer Patton stated that the reconnect fee is added on the day the cutoff list is 

created.  She stated that the $2,000 setup fee will be waived by BMS because they already have 

the information from the file they receive for printing the utility bills.  Town Manager Childers 

stated that there are a lot of customers that say the town’s water bill is the only bill they do not 
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pay electronically.    Treasurer Patton stated that the biggest complaint from customers paying by 

credit cards is the $3.00 or 3 percent fee.  Town Manager Childers asked what the date will be to 

start the program.  Treasurer Patton stated that she will contact BMS again and discuss details 

further about the program.  A motion was made by Councilmember Lloyd and seconded by 

Councilmember Jonas to implement the ebillzpay+ program.  The motion passed by a vote of six 

(6) for:  Lloyd, Jonas, Yontz, Viars, Hash, Duncan; zero (0) against. 

 

PERSONNEL, ORDINANCES & LEGAL MATTERS – None 

 

PUBLIC UTILITIES – Town Manager Childers stated that he will include the downtown project 

in his report. 

 

TOWN MANAGER’S REPORT 

 

The Town Manager’s report is attached and is hereby made part of these minutes.  The following 

items were reported and discussed: 

 

• The Town did receive $100k grant from DEQ and Mt. Rogers PDC for the rest of our   

SSES program within the Town’s sewer system.   

• The Town has a meeting with DHCD representatives no later than November 5th to go 

over the Downtown Revitalization project.  This will be a Zoom meeting that will consist 

of Myself, the Mayor, Mt. Rogers PDC, and DHCD. 

• Baker construction and their subcontractor Little B construction will start installing the 

water line on Buck Ave near Klockner on Monday. 

• The Lane Group is bidding out The Town’s Phase 1 of the sewer project to address I and 

I issues throughout our sewer infrastructure.  The hopeful start date is January the 11th 

2022. 

Town Manager Childers stated that his only concern is that the school parking lot will be 

affected.  He called the school and Spring break is April 11th to the 15th.  He stated that he will 

ask the contractor to do all the work around the school without interfering with school traffic.  

He stated that he does not want to cause any issues with the school, therefore he will suggest that 

they do the work on the school parking lot during Spring break in April. 

• The Town did receive Battery Backup devices for our Water Plant.  This will keep the 

computer programs communicating for up to 12 hours.  This will eliminate the issues that 

we have every time the power goes out.  This will save manpower and eliminate some of 

the components that could potentially shut our plant down for a significant amount of 

time. 

Councilmember Viars asked Town Manager Childers how much the battery backup cost.  Town 

Manager Childers stated that the cost was $4,500.  Town Manager Childers stated that the 

amount of money spent over the past few years in labor for employees when the plant is down 

will be saved when the backup is installed. 

Councilmember Duncan stated that during the prom and other events in the flat people are 

climbing on top of the Caboose to pose for pictures. Councilmember Duncan stated that the town 
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should place signs to keep people off the top of the caboose.  Town Manager Childers stated that 

we need to make it so that people cannot get on top of the caboose.   

Town Manager Childers stated that CenturyLink will be moving their poles within the next 

couple of weeks.  The town has agreed to place the conduit underneath the street for Century 

Link. 

Town Manager Childers stated that he and Mike Jones discussed the drain line and paving on 

Church Street.  He added that the ditch from the chain link fence down to Chinquapin needs to 

be addressed.  Councilmember Viars asked if the town could place a ditch along Church Street.  

Town Manager Childers stated that Mike Jones called Medley’s paving and they will be in town 

to put the pavement down. 

Councilmember Viars asked if the water issue on Mountain View Avenue at the Smith residence 

has been addressed.  Town Manager Childers stated that the town will need to do a water project 

to fix this issue.  He stated that the town will need funding from the Health Department. The 

water line will need to be re-routed into a loop. 

 

TREASURER’S REPORT 

The invoices for October 26, 2021 were read and approved. 

 

ADJOURNMENT – There being no additional business to discuss, the meeting was adjourned 

upon a motion by Councilmember Jonas.   The motion was duly seconded and approved.   

 

 

 

 

 

 

                              

Mayor       Clerk 


